Mobile Payments and Banking Infrastructure

The Intersection

Bernard Matthewman
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3rd Party ATM acquiring network.

2 (7= Largest in East Africa.
p esa Q} OO j «ATM cash withdrawals
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Product and Support Services,
supporting the solutions
implemented

electronic financial technologies by PesaPoint and Paynet

Agent POS
*Airtime sales

PESATRANSACT »Cash withdrawals

Bill payments (to come) =

T ﬂ_ "3‘:.
E ‘%ié
AR

L |_-.-

Payvnet

oy

£




e-Storage e-Transfer
Cash Out Cash Out




Degree of Collaboration
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PesaPoint

e 36 Banks connected

e 3 Saccos

* Visa, Amex, Mastercard, JCB

e 110 unique ATM locations, many rural
 Where people live, work and shop

e African Investor ‘Best New
Infrastructure 2006’




‘we’ve linked up
with PesaPoint

Standard
Chartered

Benefits of being
“hooked up”
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Sasa wateja wa Postbank
waweza kupata Pesa popote pale,
na PesaPoint.

Kwa moelezo zaidi wasiliana nasi kupitio:
KENYA POST OFFICE SAVINGS BANK

Namban ya simu: +254 20 229551-6, 2803 384 ou 2808 284
Borsa pepe info@pastbank co ke

Au wasiliana na PESAPOINT kwa
Nambari ya simu: 0734 853000, 0726 853000, 020 853000
Borua pepe: colkenire@pesapoint <o ke

7 polint

Vour morie. wherever poureed & wibherever you need

1. More convenient
PesaPoint AT e ocaed wheee ou v, work
and shop makiag it more comenient and safer 10
acces and il your money:

Easier
PesaPoint s rulin oul 120ATMs countrywide for
faster and mare comvenient secess ta yowr money.

More secu
A

4. Lower cost
‘Asa custamer of National Bank of Kenya,
il cost you Ksh. 40 anky o witheraw money
from PesaPaint ATMs.

Because National Bank of Keova b now a member of
the PesaPuint ATM network, the Visa transacton fecs
youweve aiog for witherawing money a PesaPoint
ATMs o oages applies.

s st

e

" !
S 828 L
otk
e

et
PR A4
530
IS

\ =

P

Partnerships ‘Endorsement’ Print &
POS Campaign
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You are now
“hooked up”

The new partnership between NBK and PesaPoint means our customers can now withdraw

money at any one of the 110 Pesal

ATMs

TMs countrywide. That is over and above the 33 NBK
dy in operation from Busia to Mombasa. More places to access your money. More

reasons why NBK is truly the bank where you belo
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wherever you need it
whenever you need it = oo
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Experiential Marketing: ATM Sites
Activations/Urban Centre Road-shows




M-PESA: The beginnings....

e Launched March 2007

aricom
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Sending M-PESA: It's simple!

In your M-PESA menu select “send money” then

1. Enter recipient phone number

2. Enter how much you want to send
3. Enter Your secret PIN

4. Confirm details and press OK
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Customer gr

Average of 10,000 new registrations per day
Ri£00.000 5.4 million customers 31-Jan
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Person to Person Transfers

13.7B KShs moved Person to Person in Jan-09; 103.6B since launch

Average transaction value is reducing — an indication that M-PESA is

reaching the unbanked

Avqg Txn Value per Customer (KShs)
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Impact on Kenyans

e Bridging the distance

— SMEs using the service to transact




Kenya's Mobile Market Banked Population

Some Banks offer
mobile banking as
added value service
to their customers
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> - PesaPoint / M-Pesa

Interface with Vodafone

e Interconnection agreement

with Vodafone
- .
« Commercial agreement

Withdraw your M-PESA from PesaPoint [R||B¥4 g1
: . All you need is your Safaricom line
with Safaricom —

e Cardless transaction at
ATM

Customer education
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h process — Phone
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Withdraw your M-PESA from PesaPoint [t d®]i

1:,55?.:, Your PesaPoint ATM
Withdraw Cash withdrawal rﬁ_»quest has
Buy Airtime Agent Number been authorized. ATM
1 F Pay Bill Authorization Cade
Buy Goods
- From your ATM Withdrawal

Use within 2 hours.
Your balance is 2500

Safaricom line
Select

our M-PESA menu, select ‘Update Menu' and a new r

hdraw Cash" tari ithdrawal

1 will be sent to your

unt Ksh 200,

) - ’
www.safaricom.co.ke ‘ Sa fa r ' Com

Terms and conditions apply
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The process —ATM

Withdraw your M-PESA from PesaPoint | [LListg®i

2. On the PesaPoint

ATM T — @
TR — IE
Step 5 Step 6 Step 7
Select M-PESA option on the PesaPoint Enter the 6 digit Authorization Code on Use your ATM keyboard to enter your
ATM, and then select a language the ATM keyboard and select continue mobile number and press continue
to proceead
Step 9

PesaPoint ATM dispenses your cash and a receipt. You will receive a confirmation SMS from M-PESA “12AB346 Confirmed. On 1-Aug-2008 at 11.25 am.
Ksh 1,500 withdrawn from PesaPoint ATM. New balance is 975",

www.safaricom.co.ke
Terms and conditions apply

Step 8

Enter the amount you wish to withdraw
in the space above and select correct
lo proceed

@farico: m
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. ""Customer Education
* Press, radio and on the ground activations

e PesaPoint Customer Service
Representatives

* ‘How to’ posters on location
* Word of mouth

Withdraw your M-PESA
from PesaPoint
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Financial Sector Outlets

Over 10% of Agent Outlets — approx

650
Tvpe Nr of Outlets neludin
yP 31-Dec-08 J
Kenya Post Office Savings, Equity,
Housing Finance, Family,
Banks = Consolidated, Giro Commercial,
Agricultural Finance Corporation
Pep Intermedius, Sasa Kenya,
I = People Micro Credit, K-REP Fedha
Baringo Teachers, Kirinyaga
Saccos 212 Farmers, Meru South Farmers,
Wakenya Pamoja, Mungania Tea
ATM 110 PesaPoint
aE W,

R .

| ad>




BILLERS

AKENSWITC

Ko,

FAT BANI

AV




 Banks
— Valuable delivery infrastructure
— Liquidity

 Mobile payments

— Killer app was people to people remittances
— Mobile players more aggressive customer

* Opportunity for all to extend financial
services to a far wider audience

—| paynet




